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SOCIETY, SOCIAL STRUCTURE AND INTERACTION

“Life is not fair—should it be?


“The development of society is unfortunately the development of inequality.”

All activities are social in nature—social interaction is the process by which people act or respond to other people


Society=survival (Barry, 2003) because more people are able to accomplish more—the development of society, among other characteristics, is the development of collective action--

Social structure is the complex framework of social institutions—a main area is the sociological imagination: how do social problems originate: with individual failures or bad choices of with distorted social patterns? [See chart on Kendall p. 141]—Mills in his discussion of the sociological imagination raises the same issues
· Economy

· Culture

· Political system

· Social practices, such as rules and social roles

Macrosociology—looking at the big picture—the broad features of society—three of the perspectives are macrosociology—studies large social structures and social movements—how groups relate to each other on a global scale
Micosociology—emphasis on social interaction, or the symbolic interactionist perspective, which looks at what people do when they come together—emphasis on social codes, or strategies for individual survival and accommodation to group demands—your position in a macrosociological world will influence your microsociological behavior--
Functionalists believe that stability in societies is essential because it provides predictability and order—also creates “new” individuals by socialization—easier to develop a self-concept in an orderly society—creates general expectations which often come into conflict when brought into areas of class/gender/race/ethnicity—the rights revolution of post-WW2-

Even subcultures, like homeless, develop a sort of society which is essential for survival

At the same time, society puts new people into predetermined social categories not of their own choosing—insiders and outsiders—

Conflict perspective maintains that societies are unequal (=unfair)

Robert Park—originated the term social marginality (1928) to describe people, like immigrants, who share the life and traditions of two distinct groups—results in stigmatization, which devalues a person’s social standing—often a stigma is only temporary, historically, and disappears as society changes (gays/unmarried couples)

COMPONENTS OF SOCIAL STRUCTURE

Are these components measurable? How does culture/socialization reflect them?
Social structure—the typical patterns of groups, which exist beyond the particular individuals who fill these positions at any one time—our social structure is an enormous socializing influence, and guides our behaviors—the desire of people to participate in groups affects behavior—adjustments to other people—you act in the way you do because of your place in the social structure—
Social location—where you fit into the social structure
Status—exists independently of the people occupying the position—ask the question “who am I” to evaluate social identity—status is also in the mind of the beholder, reflecting different sets of values—including those who shun “status”

Ascribed status—social position conferred at birth or received involuntarily later in life—have dramatic impact on achieved statuses because of class/race/gender/ethnicity


Achieved status—assumed voluntarily as a result of personal efforts or choices


Master status—developed by Everett Hughes (1945) as a description of the most important status a person occupies—“What do you do” in men often replaces “who are you” to reflect the importance of work-based status—all statuses are subject to a kind of social review, with values and biases—look at chart of “prestige” and jobs—master status can be either ascribed or achieved

Status symbols—material signs of status


Status inconsistency—a mismatch or inconsistency between statues

Role—a set of behavioral expectations—behavior, privileges, attitudes, obligations-- associated with a particular status—you occupy a status (a place in a predetermined social structure) but you play a role—role lays out what is expected of an individual—each person plays many different roles
CLASS EXERCISE: list the various roles and their expectations for each student


Role expectation—what you are supposed to do


Role performance—what you actually do


Role ambiguity—when the issue is blurred


Role conflict—incompatible demands placed on a person by conflicting status held at the same time (worker/student)


Role strain—when incompatible demands are built into a single status that a person occupies (mother) creating stress—social changes have both increased role strain and lessened ascribed status (women’s role)—sometimes to further complicate issues, sociobiology also has an impact (a woman cannot have children after menopause, or a person involuntarily is forced to retire from work)


Role reversal


Role distancing—when a persona consciously remains apart from a particular role, especially a temporary one (temporary work, for example)


Role exit—when people disengage from roles that have been central to their self-identity (divorce, ex-nuns, retirees, Charlie, drug addicts, etc)

1. doubt

2. search for alternatives

3. turning point

4. final action

GROUPS


Concerted activity—two or more people who interact frequently, share a common identity and a feeling of interdependence


Primary group—small and over an extended period of time


Secondary group—larger, more  specialized group in which members engage in personal, goal-oriented activities for a short period of times—schools, churches, etc—sports teams, social activities—


Social solidarity—


Social network—


[Let me add the difference between inherited social networks and created social networks—reflects process of socialization, maturity—stress the skill of creating a social network, moving beyond the inherited networks of your early years]


Formal organization—highly structured—here’s a cultural conflict: can a formal organization set its own rules for admission or do these rules come under political surveillance—opens issue of norms and their enforcement, by either informal or legal methods


Social institution—a set or organized beliefs and rules that establishes how a society will try to meet its basic needs—an institution is “a standardized way of doing something” (148)-certain basic elements of social survival need to continue and a social institution helps meet these needs:

· Children are born and socialized

· Goods and services are produced and distributed

· Order is preserved

· A sense of purpose is maintained

Originally there were five basic groups, also included as agents of socialization:

1. the economy

2. the family

3. religion

4. education

5. government or politics

6. recent additions are mass media, sports, military, science and medicine

Functionalists believe these social institutions create stability and predictability and should be protected and preserved—five areas for social institutions:

a. replacing members—to fill in for previous members who die or move away

b. teaching new members—process of socialization or enforcement

c. producing, distributing and consuming commodities and services

d. preserving order

e. providing and maintaining a sense of purpose

Conflict theorists do not believe that all social institutions work for the common good (which is, in itself, a value, contrary to the super-individualistic morality of capitalism)—opens issues of power and authority, and deals with those who have no power or resources—accuse the functionalists of maintaining power and privilege—leads into political priorities as well

Homelessness as a social problem—includes all of the dimensions of the various perspectives

Symbolic interactionists—deal with society and its development at a micro level—the meanings of life that we develop and that others ascribe to us—shared meanings and interaction order—society is a series of subjective meanings that individuals give to their experiences—

Harold Garfinkel created “science” of ethnomethodology: the study of commonsense knowledge that people use to understand the situations in which they find themselves—how people make sense of their experiences--an assumption of shared experiences and expectancies in which “people create their own realities”—Garfinkel did a series of breaching experiments to break unspoken rules of behavior—works on the word “polite”—feminists argue that there are socially constructed realities, as opposed to individually created realities—

For articles explaining Garfinkel, check http://www2.pfeiffer.edu/~lridener/courses/ETHNOMET.HTML  and http://www.hewett.norfolk.sch.uk/curric/soc/ethno/intro.htm
Erving Goffman created the theory of dramaturgical analysis, which compares social interaction to a theatrical presentation, because people “play to an audience”—consciously play roles to give good impression—uses terms front stage and back stage --also uses impression management so people present themselves to others in ways that are most favorable to their own interests or image—face-saving behavior are strategies used to rescue an individual from a loss of face—studied nonobservance is a technique of ignoring the flaws in someone else’s performance

For Goffman, check http://www.hewett.norfolk.sch.uk/curric/soc/goffman.htm
Postmodernists—looking at social breakdown, created by technological changes—social problems can only be solved by structural social changes

Subsistence technology—the manner for creating basic needs of daily life—how the acquisition of technology affects social development

SOCIETIES, TECHNOLOGY AND SOCIOCULTURAL CHANGE

FOLLOW CHART 5.1 ON PP. 149--156 (KENDALL) and pp. 87 (HENSLIN)

The big question is how do societies change, who are the agents of change, what are the causes of change and how does technology affect both social structure and social change

1. hunting and gathering (several million years to 10,000 years ago)—animism-a transient social order, constantly moving—no sense of permanence or predictability based on economy or technology—no formal religion or politics but only consensus of kinship groups—animism and polytheism are common, with a sense of helplessness in the face of the universe—since everything they hunt and gather is perishable, members cannot accumulate possessions—egalitarian----co-operative decisions, no inequality of wealth and no sense of private ownership—is this truly a “primitive” society?
2. horticultural and pastoral (13,000 B.C.-7,000 B.C.)—the First Social Revolution (domestication of plants and animals)--from collecting food to producing food using hand tools—caused by

· increase in population and 

· deletion of supply of large game animals

· dramatic weather and environmental changes at the end of the Ice Age—

a pastoral society (also called a herding society) based on technology that allows the domestication of  large animals to provide food,  basically in the mountainous areas--pastoralists generally remained nomadic as they looked for new grazing lands while a horticultural society is based on the technology that allows the cultivation of plants to provide food and emerged in more fertile areas with heavy rainfall—the invention of the hoe with a metal blade made planting more efficient, showing that technology affects social structure

The growth of the food supply eventually means that not everyone is required to participate, so methods of exchange (barter and then money) develop, and once surpluses are available, inequality grows—groups become larger and there is a division of labor
The family becomes the basic unit as society stabilizes, or settles down—complex system of tracing family lineage—change in gender power

Increased division of labor, growing population and longer life expectancy—less egalitarian that the hunter/gatherer societies—simple social structures

Modified forms of horticultural/pastoral societies exists today in isolated areas of Africa and South America

3. agrarian (4,000 B.C.-    )—use of technology to create large-scale agriculture, including animal-drawn or energy-powered plows and equipment—allowed for permanent settlements and a more stable social structure—issues of inheritance—created surpluses, especially of food, and then to class divisions based upon ownership of land—highest level of social inequality, as some own land (landlords) and some are landless (peasants)—brings into new vocabulary, like rent, vassal, taxes and primacy--also create gender-based inequalities {this is like a summary of Engels]—economic power becomes social and political power—droit de seigneur--religion also develops, as does science (wheel,  pottery, writing and mathematics, urbanization)—relations are now based on male inheritance, so issues of virginity and monogamy become important
4. industrial—technology that mechanizes production—scientific knowledge leads to discreet energy sources—power beyond human power--inventions leads to large privately-owned businesses—person’s occupation is a key to social status—family is both a productive and a consumptive unit, but with many diverse forms—social inequality is still an issue—much more sense of human control over external world—family is now a consumption unit, not a productive unit—separation of “home space” and work space”—unpaid work by women increases
5. postindustrial—technology supports a service-and information-based economy—the information explosion—global economy—knowledge is a commodity—the global village –knowledge becomes a commodity—mistakenly called by Kendall “a consumer society”—technology becomes an enormous distinction: the digital divide, not just for social class but for age (83% of Americans between 18-24 have an online presence)—85% of US homes have cable, and a growing percentage are cell phone only—the myth of success has become “individual” and “education” is the method while “collective” success was a previous measure and “organization” was the mthod
STABILITY AND CHANGE IN SOCIETIES


Sociologists deal with these issues—for Durkheim the main issue (1893) was “How do societies manage to hold together?”—he believed that the division of labor was important and created the terms


Mechanical solidarity—preindustrial society held together with a minimal division of labor—shared values and common bonds


Organic solidarity—specialized tasks but united by a sense of mutual dependence—compared social relations to physiological interdependence of organs in the human body—people bound together by practical considerations


Ferdinand Tonnies (1855-1936)—evaluated social solidarity, and expressed concern when there was social breakdowns


Gemeinschaft (“commune” or “community)—traditional society where social relationships are based on personal bonds of friendship and kinship and on intergenerational stability


Gesellschaft (“association”)—a large urban society in which social bonds are based on impersonal and specialized relationship, with little long-term commitments or consensus on values


In a gesellschaft society like the U.S., people are supposed to be self-sufficient, and those who are now are often blamed for their own situation—while other sociologists blame society for failures and look to social change

MICROSOCIOLOGY


Does social interaction give meaning to our lives? How? Are you controlled by what other people think of you?—involves expectations and roles—social interaction rituals


Erving Goffman( 1963) –created study of how individuals react to each other as part of a group--Civil Inattention: individual shows awareness of another but does not make this person the object of particular attention—also described an interaction order  that describes how people interact—often reactions are based on race/gender/class


THE SOCIAL CONSTRUCTION OF REALITY--our perception of reality is based on the subjective meaning that we give to an experience—the Rashomon theory that everyone “sees” a different reality and begins a definition of the situation in which individual analyze a social situation in terms of what is in our best interest, so we can adjust our actions accordingly—Jacqueline Wiseman (1970) surveyed “skid row bums” and found they looked at community where “outsiders” saw derelicts


Dominant groups may establish how others should view “reality”—make their ideologies into “social reality,” especially rich, white males—


Dorothy E. Smith (19999) shows that the term “standard American family” reflects how a family is supposed to be rather than how it really is—a code that is enforced by political institutions—Patricia Hill Collins (1998) argues that “reality” is very different for black females—instead of the ruling culture learning from outsiders, it only seeks to perpetuate itself—


Ethno methodology (ethno “folk” or” people” + “methodology” “a system of methods”)—shows us how to react in any given situation—commonsense knowledge—term originated by Harold Garfinkel (1967)—evaluated  people’s background experiences to try to predict their responses, or shared expectancies, and resulting actions—also did research on breaching experiments, in which people broke the unspoken rules of conduct—“sabotages” predictable reactions—these experiments make us aware of the subconscious social realities in our daily lives—some sociologists consider ethno methodology to be frivolous  for not including macrosociological factors (the economy and education) on people’s responses—people take ascribed statuses, such as race/age/class/gender as givens and not as socially created realities—experiments on social spaces


Dramaturgical analysis—proposed by Erving Goffman (1959)the study of social interactions that compare everyday life to theatrical productions—people are regarded as an “audience” and so we engage in impression management to try to present ourselves  to others in the most appealing way—Ace/Ace, Ace/Bomber, Bomber/Bomber—face-saving behaviors  are behaviors to rescue “loss of face”—studied non-observance and the concepts of front stage (in public view) and back stage (in privacy) –issues of roles and stereotypes—Goffman got a lot of criticism for his role-playing theories, as concentrating on appearances and not substance—are all homeless lazy and unwilling to work?
THE  SOCIOLOGY  OF  EMOTIONS—Goffman’s work opened a new area of research—are emotional reactions social or biological?—


Arlie Hochschild (1983) suggested that people acquire feeling rules that shapes the appropriate emotions for a given role or situation—emotional labor is a job-based emotional response, so workers are allowed to show only certain emotions or poses to the public—produces estrangements from what Mills called “true self”—do we “sell” our personality?—


Is the expression of emotions gender-based? Or race or class?—“manage your feelings” is more difficult for minorities—Hochschild established that there is a social context for our feelings--

NONVERBAL COMMUNICATIONS—whole sociology of body language, feelings, intuition—personal spaces, intimate distances and social customs—the transfer of information without the use of words—visual and vocal—touching, body language often supplement or contradict verbal communications—demeanor is relative to social power—deference is class-based, confirming a system of inequality—

· facial expressions—are women socialized to smile?

· eye contact-also gender based

· touching—a wide range of behavior with many different shades of meaning—from affectionate to threatening

PERSONAL SPACE—studied by Edward Hall (1986)—the immediate area around a person that is claimed as private—the invisible boundary

1. intimate distance (less than 18 inches)—lovers, spouses

2. personal distance (18 inches to 4 feet)—friends and acquaintances

3. social distance (4-12 feet)—impersonal or formal relationships

4. public distance (more than 12 feet)

Hall’s studies were primarily white middle-class adults in the US, so different cultures have different standards—also race/class/gender based

FUTURE CHANGES—the US is dramatically changing, resulting in new roles and potential statuses—ascribed status has become more important—more stress at a time of general economic improvements--really looks at relationship between individuals and social groups—can social problems be studied just at a micro level?—Martha Burt (1987) insisted that we see social problems and not personal problems, in homelessness, for example—only structural changes explain homelessness, since many alcoholics or handicapped people are not homeless—demands a return to the social network but does not recognize the power of the lower class to organize on its own—looks at people who are “helpless”
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