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Retrieve your CCBC UserID and Password




 ID/Password Self-Help Application
If you are a student or an adjunct faculty member and need to retrieve your CCBC User ID and Password or need to reset your password, use the following directions.
*Remember:  Be careful with your User ID and Password information – you do not want others to access your account.
Accessing the ID/Password Self-Help Application
1. Connect to the CCBC web site http://ccbcmd.edu/
2. Go to the CCBC 24/7 Help Site: [image: image2.jpg]@24)(7“
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 http://ccbchelpdesksupport.ccbcmd.edu/ics/support/default.asp?deptID=8106
3. The following screen will come up:
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4. Click on the icon for Retrieve your CCBC UserID and Password.
5. The Retrieve Password and ID application will start, your screen will look like:
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Retrieve your CCBC User Name and Password

If you are a student or adjunct faculty, you have a CCBC User Name and
Password, This self hel application can assist you in retrieving your CCBC User
Name and resetting your Password. If you are not a student or faculty/staff of the
College, you will need to obtain a guest User Name and Password at one of the
service point locations below

Important In

o Network Acces:

1. Enter your name  CCBC Acceptal

Information Te:

First Name: [ Last Name:

2. Please select two of the choices below (you must complete at least two)

Student ID Number:

(example: 900xxxxxx)

Last 4 digits of your Social Security Number:

Date of Birth: [Month [Day [ Year =

3. Click Submit

Submit | Reset





6. Enter your First Name and Last Name (make sure you spell it correctly and use the same name that you used when registering with CCBC)
7. You will need to enter two of the three choices – your CCBC student ID number, the last 4 digits of your Social Security Number, or your date of birth.
8. Click the Submit icon
9. The following screen will appear:
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You have successfully recovered your account!
You now have 01:59 to either copy this information or T e [
change your Password -

Your User Name is: coc721938

Your email address is: coc721938@email.ccbemd.edu

ALL FIRST-TIME USERS must create a new Password. To create or reset your
Password, enter a new Password and press submit below. If you have already
created your Password dlick on the EXIT button below

Create/Reset Password
Your new Passward must contain at least 6 characters but no more than 10,
both upper and lower case letters, and at least 1 number.

Enter a new password:

Confirm new password: OR EXIT

Change Password






10. If your password creation/change has been successful, you will get a green message and you will be directed to click the EXIT button.  Your screen will look like the following:
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11.   The Student Portal login page will display:
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Sign In to MyCCBC

Welcome to MyCCBC. Login with your assigned user name and password.
If you do not know your credentials use to locate them.

If You Need Help Click Here

Sun Mon Tue Wed Thu Fri
User name: 1 2 3 4

Password:

- - Sign In to MyCCBC

Manage my Student Account (SIMON)





Create your CCBC Password  -- your password must contain 6 characters but no more than 10 and MUST contain UPPER and LOWER case letters, and at least one number.





Carefully copy your CCBC User Name and your CCBC email address.





XXXXXXX





XXXXXX





After carefully entering and confirming your new password, click the change password button.





Click the EXIT Button to move to the Student Portal login page.





If you are unable to retrieve your UserID/Password, contact the CCBC Help Desk at 443-840-HELP or  


�HYPERLINK "http://ccbchelpdesksupport.ccbcmd.edu/ics/support/default.asp?deptID=8106"�http://ccbchelpdesksupport.ccbcmd.edu/ics/support/default.asp?deptID=8106�








To enter the My CCBC Student Portal, enter the User Name and Password you have just retrieved.
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